15t Richmond Financial Industry Forum, 19 - 21 May 2022
Victoria-Jungfrau Grand Hotel & SPA, Interlaken

KEYNOTES

Digital Leadership - your challenges and opportunities or risks?
Christine Theodorovics, Experienced Executive and Non Executive Director

Evolution of capitalism: What is new? And what is good about it?
Peter Wuffli, Board member and Philanthropist

Uncertainty Experts, who learned insights in overcoming uncertainty in the shadows,
and went on to become leading lights in society
Sam Conniff, Author “"Be more Pirate”, Co-Founder and Chief Purpose Officer at Livity

INDUSTRY SESSIONS

To Be Or Not To Be A Platform?
Dr. Martha Boeckenfeld, Metaverse Thought Leader, Advisory Board at GenTwo

Too good to say no, an offer you can’t refuse — Meet the new era of AI customer
experience
Katrin J. Yuan, Head of Business Excellence at Livit

How can crypto-assets be used in traditional banking to create new market potential?
Tobias Rethmeyer, Crypto Enthusiast, Founder of StakeHaus & Advisory at Steubing AG

Sustainability and Diversity in the Finance Industry
Dr. Marta Ra, Co-Founder at Women in Sustainable Finance

A traditional Swiss private bank goes crypto A
Milko Hensel, Head of Digital Partnerships at Maerki Baumann & Co. AG
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Hybrid Customer Experience - a new age in customer interaction awaits us
Harry Hofstetter, Innovator & hybrid Storyteller at Trihow

DISCUSSION GROUPS

Be More Pirate, or How To Take On The World And Win
Sam Conniff, Author “Be more Pirate”, Co-Founder and Chief Purpose Officer at Livity

As a bank, think like a startup and improve your service!
Daniel Gradenegger, Initiator & Board at Annanow Group AG

Conflict in daily banking - between hyped fashion trends and everyday operations
Damian Hallenbarter, Chief Operating Officer, Member Executive Board at Schwyzer
Kantonalbank

Flexible working-from-home / Setup after Covid within the Financial Industry - Where
are the risks or opportunities?
Yiping Li, Chief Operating Officer EMEA at Deutsche Bank (Schweiz) AG

Decentralized Finance (DeFi) and its impact on the financial industry
Mark de Munk, Chief Innovation Officer at Adrian Kreter Capital AG

Turn a profit while doing good. Wealth Management and Sustainability
Stephan Zilker, Chief Operating Officer Zuerich

Hybrid work - is it only a hype or the beginning of an epochal change?
Monika Vicandi, Chief Risk Officer at ODDO BHF AG (Germany)
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Should you take Bitcoin Light?
Dr. Arthur Vayloyan, Chief Executive Officer at Bitcoin Suisse AG

SUPPLIER PRESENTATIONS

Automation of KnowYourCustomer (KYC) Processes
Dr. Camillo Werdich, KYC Expert and Strategic Partner of TCG

What Cybersecurity can learn from the Secret Service
Alexander Goller, Senior Sales Engineer at Illumio

How to successfully use AI to empower RMs and Advisors for personalized advice
Damian Tschirky, Head of Quants at Move Digital AG

Compliance of the Future - Increased effectiveness at lower cost. How to solve the
paradox?
Pascal Sprenger, Partner, Member of the Board of Directors at KPMG AG

OUT OF THE BOX

Digital Body Language
Damir Dantes, Pantomime and Dance Artist

Effectiveness and well being in times of rapid changes and uncertainties

Walter Gjergja alias Shi Xing Mi %’%ﬁ%\, 32nd Generation Shaolin Master

“The shot of my life” and how to perform at your best when it counts
Fabienne In-Albon, Mindset coach & Golf professional

ACTIVITY

Wine Cellar Tour with Tasting @?2(

Sommelier of Victoria-Jungfrau Grand Hotel L2, 2\
Viclon -/g////dy

GRAND HOTEL & SPA
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Please note that the conference programme is currently still in development and not yet complete, changes may
occur.
Last Updated: 26t April 2022
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